
Appendix A 

Scrutiny Committee – Universal Credit Review 

Questions for Claimants –  

1. When did you transfer to Universal Credit? 

2. How many weeks did you have to wait for your first Universal Credit Payment? 

3. Has switching to Universal credit caused you more or less financial problems? 

4. Has the transfer to Universal credit led to or is likely to lead to you falling behind with 

your rent payments? 

5. When you were going through the process of switching to Universal Credit-  

 What worked? 

 What didn’t work? 

 Was seeking help and advice easy for you to access or was it difficult to find 

support? 

 What could have been done better and how? 

 Is there anything that you feel Harlow Council could have done to assist you during 

this process? 

 How did the on line claim process work for you especially with reference to ease of 

use and accessibility? 

6. Are you aware that you can still claim for Council Tax Support from the Council? 

 
Questions to Organisations –  
 
For the DWP Representatives - 

1. What are the current numbers of Harlow people/households on UC? 

2. How many single people and families will be going on to UC and over what time scale? 

3. Are you able to provide a breakdown of claimants by housing tenure? 

4. What support is being offered to claimants and how are claimants made aware of it? 

5. How many and what percentage of claimants are requesting emergency loans or 

payments? 

Questions for all organisations -  

6. What evidence is there to suggest that the transfer to UC has -  

 Increased rent arrears 



 Created increased debt problems for claimants 

 Increased referrals to agencies such as the Food Bank / CAB 

 Led to more people to approach pay day loan type facilities to support 

themselves and their families? 

7. What impact is the introduction of UC having on the rental/housing market? 

8. How are the additional demands resulting from UC impacting on your organisations 

resources? 

9. Are there any requirements for the links between the agencies to be strengthened and 

if so in what way? 

10. Are that any areas in which you believe Harlow Council can provide additional 

assistance to help in managing the challenges of Universal Credit? 

 


